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The City of Nashville has created the following plan to get the city back to work. 

The hard truth is that our city will be living with COVID-19 until there is an effective vaccine for the virus. 

Living with COVID-19 means returning to work with COVID-19. 

We must proceed carefully to ensure we do not create a surge that will send us all back home. 

Nashville’s economy will open in four phases. We will only move to the next phase if there is positive 
improvement/stability in the metrics for 14 days. 

 

Present 
Day 

All Residents Restaurants & 
Bars Serving 
Food 

Bars & 
Entertainment 
Venues 

Retail Stores & 
Commercial 
Businesses  
 

Nail Salons,  
Hair Salons, 
Massage, Etc. 

Healthcare & 
Dental 

Gyms & 
Fitness 

Playgrounds, 
tennis & 
basketball  
courts 

Sports  
Venues 

 All residents 
stay home 
unless 
absolutely  
necessary 
 
All work from 
home unless 
essential 
 
Wear masks in 
public 
 
Schools closed 
 
No gatherings 
over 10 

Closed 
 
Only curbside 
service and  
takeout 

Closed Closed  
 
 
 
 
 

Closed Beginning 
April 30, 
routine  
and elective  
procedures 
< age 70 
 
Employees 
screened 
daily and 
wear masks 
 

Closed Closed Closed 
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If there is positive improvement/stability of metrics for 14 days, start Phase One 

Phase 
One 

All Residents Restaurants & 
Bars Serving 
Food 

Bars & 
Entertainment 
Venues 

Retail Stores & 
Commercial 
Businesses  
 

Nail Salons,  
Hair Salons, 
Massage, Etc. 

Healthcare & 
Dental 

Gyms & 
Fitness 

Playgrounds, 
tennis & 
basketball  
courts 

Sports  
Venues 

 Age 65+ and  
High-risk stay  
at home 
 
All work from 
home if possible 
 
All residents 
wear masks in 
public 
 
Schools closed 
 
No gatherings 
over 10 
 

Open at 1/2 
capacity 
 
Clean all  
surfaces after 
every use 
 
Employees 
screened daily 
and required 
to wear face 
masks 
 
Bar areas  
closed and no 
live music 
 
 
 
 
 
 
 
 
 
 
 
 

Closed Open at 1/2  
capacity 
 
Employees 
screened daily 
and wear 
face masks 
 
 
 
 

Closed Routine  
and elective  
procedures 
< age 70 
 
Employees 
screened 
daily and 
wear masks 

Closed Closed Closed 
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If there is positive improvement/stability of metrics for 14 days,  
move to Phase Two 

             If there is a significant decrease of metrics, go back to Phase One 

Phase 
Two 

All Residents Restaurants & 
Bars Serving 
Food 

Bars & 
Entertainment 
Venues 

Retail Stores & 
Commercial 
Businesses 
 

Nail Salons,  
Hair Salons, 
Massage, Etc. 

Healthcare & 
Dental 

Gyms & 
Fitness 
 

Playgrounds, 
tennis & 
basketball  
courts 

Sports  
Venues 

 Age 65+ and  
high-risk stay  
at home 
 
Work from home 
If possible 
 
Wear masks in 
public 
 
Schools closed 
 
Small gatherings 
up to 50 
(meetings, 
religious 
services, 
weddings, etc.) 
 
 

Open at 3/4 
capacity 
 
Clean all 
surfaces after 
every use 
 
Employees 
screened daily 
and required 
to wear face 
masks  
 
Bar areas 
closed and no 
live music 
 
 
 
 
 
 
 
 
 
 
 

Closed Open at 3/4 
capacity 
 
Employees 
screened daily 
and wear 
face masks 
 

Open by  
Appointment 
only;  
no walk-ins 
 
Limit number 
of staff and 
customers 
to 10 
 
Employees 
screened daily  
and wear masks 

Routine and 
elective 
procedures  
for all  
age groups 
 
Employees 
screened 
daily and 
wear masks 

Closed Open with 
social 
distancing 

Closed 
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If there is positive improvement/stability of metrics for 14 days,  
move to Phase Three 

              If there is a significant decrease of metrics, go back to Phase Two 

Phase 
Three 

All Residents Restaurants & 
Bars Serving 
Food 

Bars & 
Entertainment 
Venues 

Retail Stores & 
Commercial 
Businesses 
 

Nail Salons,  
Hair Salons, 
Massage, Etc. 

Healthcare & 
Dental 

Gyms & 
Fitness 

Playgrounds, 
tennis & 
basketball  
courts 

Sports  
Venues 

 Age 65+ and  
high-risk stay  
at home 
 
Work from home 
If possible 
 
Wear masks in 
public 
 
Nonresidential  
K-12 schools  
can reopen 
 
Gatherings 
up to 100 
(meetings, 
religious 
services, 
weddings, etc.) 
 
 
 

Open at full 
capacity 
 
Clean all 
surfaces after 
every use 
 
Employees 
screened daily 
and required 
to wear face 
masks  
 
Bars open at 
50% capacity; 
no standing at 
bars 
 
Live music  
permitted 
 
 
 
 
 
 
 

Open at 1/2 
Capacity 
 
Includes tours, 
museums, 
theaters, etc. 
 
Clean all 
surfaces after 
every use 
 
Employees 
screened daily 
and required 
to wear face 
masks  
 

Open at full 
Capacity 
 
Employees 
screened daily 
and wear 
face masks 
 

Open by  
appointment 
only;  
no walk-ins 
 
Limit number 
of staff and 
customers 
to 10 
 
Employees 
screened daily  
and wear masks 

Routine and 
elective 
procedures  
for all  
age groups 
 
Employees 
screened 
daily and 
wear masks 

Open 
 
Employees 
screened  
daily and  
wear masks 
 
Clean 
equipment  
after every  
use 
 
 
 

Open with 
social 
distancing 

 Closed 
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If there is positive improvement/stability of metrics for 14 days,  
move to Phase Four            

              If there is a significant decrease of metrics, go back to Phase Three 

Phase 
Four 

All Residents Restaurants & 
Bars Serving 
Food 

Bars & 
Entertainment 
Venues 

Retail Stores & 
Commercial 
Businesses 

Nail Salons,  
Hair Salons, 
Massage, Etc. 

Healthcare & 
Dental 

Gyms & 
Fitness 

Playgrounds, 
tennis & 
basketball  
courts 

Sports & 
Large Event 
Venues 

 Age 65+ and  
high-risk  
stay home 
 
Work from home 
is optional 
 
Wearing masks 
is optional, 
but  
recommended 
 
Nonresidential  
K-12 schools  
can reopen 
 
Gatherings over  
100 permitted 
(meetings, 
religious 
services, 
weddings, etc.) 
 
 
 
 
 

Open at full 
capacity 
 
Clean all 
surfaces after 
every use 
 
Employees 
screened daily 
 
Employees 
wearing masks 
is optional, 
but  
recommended 
 

Open at full 
capacity 
 
Clean all 
surfaces after 
every use 
 
Employees 
screened daily 
  
Employees 
wearing masks 
is optional, 
but  
recommended 
 

Open at full 
capacity 
 
Employees 
screened daily 
 
Employees 
wearing masks 
is optional, 
but  
recommended 
 

Open by  
Appointment 
only;  
no walk-ins 
 
Limit number 
of staff and 
customers 
to 10 
 
Employees 
screened daily  
 
Employees 
wearing masks 
is optional, 
but  
recommended 
 

Routine and  
elective 
procedures  
for all  
age groups 
 
Employees 
screened 
daily and 
wear masks 

Open 
 
Clean 
equipment  
after every  
use 
 
Employees 
screened  
daily 
 
Employees 
wearing masks 
is optional, 
but  
recommended 
 
 

Open Open 
 
Employees 
screened  
daily 
 
Employees 
wearing masks 
is optional, 
but  
recommended 
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There is a probability that Nashville will experience continued outbreaks of COVID-19 that will force us to revert 
to earlier phases of the plan. 

The more that Nashville residents and businesses follow each phase of the plan carefully, the more we will stay 
on track and the faster we will get back to business safely. 

 


