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Term / Acronym Definition / Meaning 

90-Day Get Well 
Plan 

A plan launched by Family Assistance to address slowdowns and 
backlogs in SNAP application processing, focused on interviews, 
resolving system defects, and improving communication with 
customers. 

ABAWD Able-Bodied Adult Without Dependents. An ABAWD is an individual 
subject to additional work requirements in order to receive SNAP 
benefits. ABAWD requirements apply if they are between the ages of 
18 and 64, considered physically and mentally able to work, and not 
living with a child under the age of 14. 

Accenture Current contractor for DHS customer service telephony services. 

Administrative 
Judge 

Official who conducts SNAP fair hearings for appellants, either in 
person or telephonically. 

Appeals and 
Hearings Division 

The division within DHS handling SNAP appeals, including appeal 
processing, conducting hearings, and issuing dispositions. 

Appeal Volume 
Management Plan 

A process by which DHS monitors the number of appeals processed 
daily, activating additional measures if volumes spike to ensure timely 
processing.  

Appeals Coordinator A staff position within Appeals and Hearings responsible for managing 
appeal scheduling and other tasks. 

Appeals Generalist A staff position within Appeals and Hearings, established as a new job 
classification to assist with appeals processing. 

Application 
Processing 
Timeliness Rate 
(APT) 

The rate at which DHS processes SNAP applications within federally 
mandated timeframes. 

Batch File An automated file comprised of large amounts of data gathered by 
EBMS based upon a set of commands or scripts. 

BBCE (Broad-Based 
Categorical 
Eligibility) 

An optional policy permitting categorical SNAP eligibility for 
households qualifying for non-cash TANF benefits. 

CardPro The FIS-contracted vendor in charge of physically mailing SNAP EBT 
cards through first-class mail from its facilities. 

Deloitte The third-party vendor that developed and supports the EBMS system; 
also involved in implementing various DHS system changes. 

DHS (Department of 
Human Services) 

The state agency administering SNAP in Tennessee; responsible for 
the application process, issuance of benefits, and holding fair hearings. 

EBT (Electronic 
Benefit Transfer) 
Card 

A debit-like card that SNAP recipients use to access benefits. 
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Term / Acronym Definition / Meaning 

EbtInsight The FIS system used by DHS to collect information on EBT card 
issuance dates, activations, and transactions. 

EBMS (Electronic 
Benefits 
Management 
System) 

The modern software platform adopted by Tennessee DHS to integrate 
SNAP application and appeals processing and customer portal 
functionality. 

Elderly Simplified 
Application Project 
(ESAP) 

A project that extends certification periods and simplifies 
recertification processes for certain elderly or disabled SNAP 
customers. 

Family Assistance 
Division 

The DHS division responsible for administering SNAP. 

FCS (Family and 
 

Organization contacted by DHS for potential focus group field testing 
regarding SNAP notices. 

FIS (Fidelity 
National Information 
Services, Inc.) 

Current contractor for EBT card services. 

FRC (Fiscal Review 
Committee) 

A statutory oversight committee of the Tennessee legislature 
comprised of 7 senators and 7 representatives. The role of FRC is to 
conduct a continuing review of such items as revenue collections, 
budget requests, the recommended executive budget, appropriations, 
work programs, allotments, reserves, impoundments, the state debt, 
and the condition of the various state funds. FRC must review most 
state contracts and grants, depending on the amount and length of term. 

FNS (Food and 
Nutrition Service) 

The agency within USDA responsible for federal SNAP administration 
and oversight. 

FormStack Online form tool used by DHS. FormStack is a fillable online form 
used for filing appeals and various other tasks, both internal and 
external to DHS.   

Go Live A term commonly used in technology to indicate that all design, 
development, and testing stages are complete and the system is fully 
operational for users. 

IMB (Intelligent 
Mail Barcode) 

A barcode system proposed to be added to SNAP EBT card mailings to 
enable tracking and reporting of actual delivery dates. 

Intake and 
Registration Unit 

The dedicated Appeals and Hearings unit established to improve 
efficiency by handling registration of appeals. 

KPMG -related system changes. 

LOE (Level of 
Effort) 

A level of effort is an estimate prepared by technology vendors to 
estimate cost, resources, hours, complexity, and feasibility of a 
requested change to a system. 

Notice of Adverse 
Action 

Notification to SNAP applicants/recipients of a DHS decision affecting 
benefits, which also informs of hearing rights. 
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Term / Acronym Definition / Meaning 

Notice of Decision Notice provided to applicants/recipients outlining the reasons for an 
adverse action on their SNAP benefits. 

Notice of Delay Notice provided to applicants/recipients indicating their SNAP 
application status is pending. 

Notice of Hearing Notice to appellants detailing the scheduled time, place, and method of 
their appeal hearing, including instructions for requesting a different 
hearing format. 

Notice of Missed 
Interview 

Notice explaining how a SNAP applicant/recipient can reschedule their 
interview when missed. 

Notice of Pending 
Status 

Notice that indicates application processing is ongoing. 

OneDHS Customer 
Portal 

The online platform for applicants and recipients to submit SNAP 
applications, appeals, documents, and view notices. It contains a 
customer dashboard with appointment times, application statuses, and 
pending verifications. 

Operational 
Readiness 

A process that ensures all environments, data conditions, deployment 
procedures, and communication materials are fully prepared 

Overpayment 
Demand Letter 

Written notice sent to SNAP recipients informing them of 
overpayments and their right to appeal. 

Plaintiffs The eight individuals and one non-profit who initiated the lawsuit 
against Tennessee DHS. 

PILO (Public 
Information and 
Legislative Office) 

Office within DHS responsible for stakeholder and public 
communications, legislative activities, media inquiries, and large-scale 
internal communications for DHS. 

QC Rate (Quality 
Control Rate) 

Refers to the rate or result of federal quality control reviews of SNAP 
case processing accuracy. 

Readability Analysis An analysis measuring the grade level of written text, clarity of the 
text, and overall comprehension parameters of the text. 

Recertification The periodic process by which current SNAP households must re-
establish eligibility, typically at set intervals. 

RLB (Restoration of 
Lost Benefits) 

A process by which benefits are restored to SNAP recipients under 
certain circumstances, such as when a late appeal is filed within the 
allowed period. 

Resolution Unit Appeals and Hearings team tasked with proactively contacting 
appellants and seeking to resolve cases before hearings. 

SNAP 
(Supplemental 
Nutrition Assistance 
Program) 

A federal program providing food-purchasing assistance to low-income 
households, commonly known as food stamps. 

Special Master Court-appointed party responsible for overseeing, facilitating, and 
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Term / Acronym Definition / Meaning 
reporting on remedial plan implementation in this litigation. 

STS (Strategic 
Technology 
Solutions) 

A division of the Tennessee Department of Finance & Administration 
assisting in technical/IT aspects of DHS system modifications. 

System Integration 
Testing (SIT) 

The testing phase ensuring new system changes work correctly within 
the broader integrated IT environment. 

TANF (Temporary 
Assistance for 
Needy Families) 

A federal assistance program for low-income families, used as a basis 
for BBCE eligibility for SNAP. 

TSNI (Tennessee 
Summer Nutrition 
Initiative) 

An initiative held in summer 2025 that provided a one-time cash 
assistance payment directly to families in need across 15 economically 
distressed counties.  

UAT (User 
Acceptance Testing) 

A testing phase where system changes are validated by users in real-
world case scenarios prior to full deployment. 

USDA (United 
States Department of 
Agriculture) 

The federal department supervising SNAP through its Food and 
Nutrition Service (FNS). 
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